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DETAILED ACTION 

1. This is in response to amendment filed on 12/08/04 in which claims 1-24 are pending. 

Response to Arguments 

2. As per claims 1-10, Applicant's arguments have been fully considered but they are not 
persuasive. Applicant argues that Chernin fails to teach or suggest the step of creating a new 
document containing the data retrieved from the message. Applicant is interpreting the claims 
very narrow without considering the broad teaching of the references used in the rejection. It 
should be noted that the Examiner is entitled to the broadest reasonable interpretation of the 
claims. Furthermore, Chernin teaches wherein an "e-mail search display to be generated on the 
screen of the computer" and wherein "the e-mail search is completed the results are displayed . . . 
and each item in the listing of the results is provided in the form of a Hypertext link". It is 
obvious that Chernin teaches that a new document comprised of Hypertext link is created (See 
col. 34 and col. 35, lines 1-20) 

3. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Special Edition 
Using Microsoft Outlook 2000 by Gordon Padwick in view of in view of U.S. Patent No. 
6,643,694 to Chernin and further in view of U.S. Patent No. 6243501 to Jamali. 

a. As per claim 11, Special Edition Using Microsoft Outlook 2000 in view of Chernin 
teaches the claimed invention as described above. However, Special Edition Using Microsoft 
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Outlook 2000 in view of Chernin fails to teach wherein said new document is forwarded to a 
user after deleting the email data that is duplicative. 

Jamali teaches wherein said new document is forwarded to a user after deleting the email 
data that is duplicative (See col. 2, lines 30-40). 

It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate wherein said new document is forwarded to a user after deleting the 
email data that is duplicative as taught by Jamali in view of Special Edition Using Microsoft 
Outlook 2000 in view of Chernin in order to increase the amount of resources available for 
storing document (See col. 2, lines 30-40). 

4. Claim 12-13, 15-16 and 18-19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Special Edition Using Microsoft Outlook 2000 by Gordon Padwick in view of in view of 
U.S. Patent No. 6,643,694 to Chernin and further in view of U.S. Patent No. 6,216,122 to Elson. 

a. As per claims 12 and 18, Special Edition Using Microsoft Outlook 2000 teaches 
providing a storage locations for storing email messages, said email messages including a header 
and a body, said storage locations accessible by said email application (See page 3 and figure 
18.7); providing a search feature for use with said email application, said search feature 
including a user-input parameter, said search feature using said parameter to reference data in 
said email messages (See page 1); However, Special Edition Using Microsoft Outlook 2000 fails 
to teach searching said storage locations with said search feature, said search feature copying less 
than all the data in a selected email message containing data referenced by said parameter; 
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inserting the copied data from said selected email message and a hyperlink to said selected email 
message into a new document and plurality of storage location. 

Chernin et al teaches "e-mail search display to be generated on the screen of the 
computer" and wherein "the e-mail search is completed the results are displayed ... and each 
item in the listing of the results is provided in the form of a Hypertext link" (See col. 34 and col. 
35, lines 1-20) 

It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate searching said storage locations with said search feature, said search 
feature copying less than all the data in a selected email message containing data referenced by 
said parameter; inserting the copied data from said selected email message and a hyperlink to 
said selected email message into a new document as taught by Chernin in the claimed invention 
of Special Edition Using Microsoft Outlook 2000 in order to display the results of a search 
operation initiated by a user (See col. 2, lines 42-50). However, Special Edition Using Microsoft 
Outlook 2000 in view of Chernin fails to teach a plurality of storage locations. 

Elson et al teaches an electronic mail indexing folder having a search scope and interval. 
Furthermore, Elson et al teaches a plurality of storage locations (See 3, lines 27-44). 

It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate a plurality of storage locations in the claimed invention of Special 
Edition Using Microsoft Outlook 2000 in view of Plow et al in order to provide continual access 
to the search result without having to specify the search each time the user wants to see the result 
(See col. 1, lines 55-58). 
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b. As per claims 13 and 19, Special Edition Using Microsoft Outlook 2000 teaches 
searching the header of said email messages for data referenced by said parameter; searching the 
body of said email messages for data referenced by said parameter; and searching any email 
attachments for data referenced by said parameter (See page 4). 

c. As per claim 15, Special Edition Using Microsoft Outlook 2000 teaches wherein said 
search feature is integrated with said email application (See page 1). 

b. As per claim 16, Special Edition Using Microsoft Outlook 2000 teaches wherein said 
search feature is a stand-alone application (See page 2). 

5. Claims 14 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over Special 
Edition Using Microsoft Outlook 2000 by Gordon Padwick in view of in view of U.S. Patent No. 
6,643,694 to Chernin and further in view of U.S. Patent No. 6,216,122 to Elson as applied to 
claims 12 and 18 above, and further in view of U.S. Patent Application No. 2003/0131006 to 
Monahan et al. 

a. As per claims 14 and 20, Special Edition Using Microsoft Outlook 2000 in view 
of Chernin and further in view of Elson teaches the claimed invention as described above. 
However, Special Edition Using Microsoft Outlook 2000 fails to teach wherein said new 
document is in Hypertext Markup Language (HTML) format. 
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Monahan teaches a method and system for communicating selected search results 
between first and second users over a network. Furthermore, Monahan teaches wherein the 
search result set page may be an HTML document (See page 4, paragraph [0054]). 

It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate wherein the document is in Hypertext Markup Language (HTML) as 
taught by Monahan in the claimed invention of Special Edition Using Microsoft Outlook 2000 in 
view of Chernin and further in view of Elson in order to communicate the search result to an 
HTML enabled e-mail client or browser that executes in a client machine (See page 4, paragraph 
[0054]). 

6. Claims 17 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable over Special 
Edition Using Microsoft Outlook 2000 by Gordon Padwick in view of U.S. Patent No. 6,643,694 
to Chernin and further in view of U.S. Patent No. 6,216,122 to Elson as applied to claims 12 and 
21 above and further in view of U.S. Patent No. 6243501 to Jamali. 

a. As per claim 17 and 21, Special Edition Using Microsoft Outlook 2000 in view of Plow 
et al and further in view of Elson et al teaches the claimed invention as described above. 
However, Special Edition Using Microsoft Outlook 2000 in view of Plow et al and further in 
view of Elson et al fail to teach wherein said new document is forwarded to a user after deleting 
the email data that is duplicative. 

Jamali teaches wherein said new document is forwarded to a user after deleting the email 
data that is duplicative (See col. 2, lines 30-40). 
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It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate wherein said new document is forwarded to a user after deleting the 
email data that is duplicative as taught by Jamali in view of Special Edition Using Microsoft 
Outlook 2000 in view of Chernin and further in view of Elson in order to increase the amount of 
resources available for storing document (See col. 2, lines 30-40). 

7. Claims 22-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over Special 
Edition Using Microsoft Outlook 2000 by Gordon Padwick in view of U.S. Patent No. 6,216,122 
to Elson and further in view of U.S. Patent Application No. 2002/0138474 to Lee. 

a. As per claim-22, Special Edition Using Microsoft Outlook 2000 teaches providing a 
plurality of storage locations for storing email messages, said email messages including a header 
and a body, said storage locations accessible by said email application (See page 3 and figure 
18.7); providing a search feature for use with said email application, said search feature 
including a user-input parameter, said search feature using said parameter to reference data in 
said email messages (See page 4); searching said storage locations with said search feature, said 
search feature copying less than all the data in a selected email message containing data 
referenced by said parameter inserting the copied data from said selected email message into a 
new document (See page 1); However, Special Edition Using Microsoft Outlook 2000 fails to 
teach a plurality of storage locations and caching a copy of said new document and cross- 
referencing said new document copy and said search request in an index of cached documents. 
Elson et al teaches an electronic mail indexing folder having a search scope and interval. 
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Furthermore, Elson et al teaches a plurality of storage locations (See 3, lines 27-44). 

It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate a plurality of storage locations in the claimed invention of Special 
Edition Using Microsoft Outlook 2000 in order to provide continual access to the search result 
without having to specify the search each time the user wants to see the result (See col. 1 , lines 
55-58). However, Special Edition Using Microsoft Outlook 2000 in view of Elson fails to teach 
caching a copy of said new document and cross-referencing said new document copy and said 
search request in an index of cached documents. 

Lee teaches wherein the search results, the underlying document listed in the search 
results, as well as the search criteria maybe saved in local or remote memory units (See page 3, 
paragraph [0025]). 

It would have bee obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate caching a copy of said new document and cross-referencing said new 
document copy and said search request in an index of cached documents as taught by Lee in the 
claimed invention of Special Edition Using Microsoft Outlook 2000 in view of Elson in order to 
compile the search result for storage, display or other output (See page 2, paragraph [0020]). 

b. As per claim 23, Special Edition Using Microsoft Outlook 2000 in view of Elson et al 
teaches the claimed invention as described above. However, Special Edition Using Outlook 
2000 in view of Elson et al fails to teach searching said index for cached documents cross- 
referenced to a search request; retrieving a cached document responsive to said search request; 
searching said storage locations for additional responsive data in email messages stored after a 
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last modification date of said responsive cached document; updating said cached document with 
said responsive data so that only non-duplicative data is inserted into said cached document; and 
changing said modification date of said cached document to reflect the date of said search 
request. 

Lee teaches searching said index for cached documents cross-referenced to a search 
request; retrieving a cached document responsive to said search request; searching said storage 
locations for additional responsive data in email messages stored after a last modification date of 
said responsive cached document; updating said cached document with said responsive data so 
that only non-duplicative data is inserted into said cached document; and changing said 
modification date of said cached document to reflect the date of said search request (See page 3, 
paragraph [ 0024-0026]). 

It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate searching said index for cached documents cross-referenced to a search 
request; retrieving a cached document responsive to said search request; searching said storage 
locations for additional responsive data in email messages stored after a last modification date of 
said responsive cached document; updating said cached document with said responsive data so 
that only non-duplicative data is inserted into said cached document; and changing said 
modification date of said cached document to reflect the date of said search request as taught by 
Lee in the claimed invention of Special Edition Using Microsoft Outlook 2000 in view of Elson 
in order to compile the search result for storage, display or other output (See page 2, paragraph 
[0020]). 
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8. Claim 24 is rejected under 35 U.S.C. 103(a) as being unpatentable over Special Edition 
Using Microsoft Outlook 2000 by Gordon Padwick in view of U.S. Patent No. 6,216,122 to 
Elson and further in view of U.S. Patent Application No. 2002/0138474 to Lee as applied to 
claim 23 above, and further in view of U.S. Patent Application No. 2003/0002488 to Hyakutake. 

a. As per claim 24, Special Edition Using Microsoft Outlook 2000 in view of Elson et al 
and further in view of Lee teaches the claimed invention as described above. However, Special 
Edition Using Microsoft Outlook 2000 in view of Elson et al failed to teach wherein said cached 
document is forwarded to a user. 

Hyakutake teaches wherein said cached document is forwarded to a user (See page 8, 
paragraph [0153]). 

It would have been obvious to one with ordinary skill in the art at the time the invention 
was made to incorporate wherein said cached document is forwarded to a user as taught by 
Hyakutake in the claimed invention of Special Edition using Microsoft Outlook 2000 in view of 
Elson et al and further in view of Lee in order to display the search result (See page 8, paragraph 
[0153]). 

Conclusion 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Djenane M Bayard whose telephone number is (571) 272-3878. 
The examiner can normally be reached on Monday- Friday 5:30 AM- 3:00 PM.. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Djenane Bayard 
Patent Examiner 




SUPERVISORY PATENT EXAM iN Eh 



